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ABSTRACT
The purpose of this paper is to study the use of poetry as a method of health
promotion. The focus of this paper is placed on the use of poetry in health promotion
in the Iranian community, as poetry is a very distinct"method of communication used
amongst the Iranian population. Poetry and prose has been viewed by many to
facilitate communication and to deal with many emotions very effectively. This is how
it is used within the Iranian community. Difficulties are often experienced when
dealing with communities of different cultural backgrounds. When dealing with those
of different cultural backgrounds the importance of the messages being culturally
relevant can not be stressed highly enough. The following paper suggests why those
non-members of the Iranian community may have difficulty promoting healthy
practices among this community. It also stresses the importance to those involved in
promoting positive health behaviours, general health practitioners and health
workers, working with individuals and communities of different cultural backgrounds
must be aware of the appropriate methods and practices required in their specific
field.
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I. INTRODUCTION
Strategies used to promote the health of a population vary. For some communities,
such as Indigenous Australians, visual arts such as painting are the norms by which
messages of health are being put forward. In others, such as western culture, the use
of other media such as print media is the dominant modem of transferring messages.
Understanding these culturally bound methods of communications will have a
positive impact on the outcome of any health promotion campaign.
The purpose of this research study is to investigate the use of various strategies in
health promotion. This study will focus on the use of poetry as a method of health
promotion. The Iranian community in Sydney was chosen as the subjects for this
study because of their distinctive use of poetry in their culture and in their daily lives.
To study the culture of a community we are examining the total sum of values, beliefs
and practices of a given population. Since communication is the primary means by
which culture is transmitted from one generation to the next and because it is the
medium through which many practices of a society are carried out, it is not surprising
to find the culture of a population revealed through its communication. By studying
communication within a society it is possible, among other things to enhance our
understanding of that societies culture (Clevenger and Matthews, 1971). As other
cultures communicate in various methods, Iranian communities distinctly use poetry.
It is this use of poetry as a method of health promotion that will be the topic of this
study.
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This project aims to analyse one health promotion strategy, poetry, and ascertain its
use in the prevention, promotion and maintenance of health in the Iranian
community. It will reveal why the Iranian community uses poetry so effectively to
promote health and how those responsible for promoting health messages should
become aware of these culturally relevant methods of communication within this
particular community.
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11. LITERATURE REVIEW
(i) BACKGROUND TO THE POPULATION
Australia is one of the most multicultural countries in the world, with 26% of its
population born overseas. Sydney alone, has almost one-third· (34.5%) of its
population being born overseas. This is the highest percentage for any Australian
capital city. The 1986 census, however showed only 28.8% of the population being
born overseas (ASS, 1996). In the 1991 census, of those born overseas, more than
11 % came from non-English speaking countries (ASS, 1992). There was 6.0% of the
Sydney population aged 5 years and over who spoke a language other than English
at home and did not speak English well or at all, this being the highest figure for any
Australian capital city (ASS, 1996).
There is a small but significant population of Iranians in the Sydney area, with 9,279
people born in Iran at the 1996 census, and some 17,000 who speak the Iranian
language (Farsi) (ASS, 1996). The level of English spoken is poor among 24% of the
Iranian population, with 66% of those aged 55 and over, and with 65% of the total
illiterate. These figures combine to reflect a high degree of original cultural retention
(Rissel and Rowling, 1991 and Waxler-Morrison, Anderson and Richardson, 1990).
Family ties are strong in the Iranian culture. It is one's duty to keep the good name of
the family (Nyrop 1978, Haeri 1980 as cited in Waxler-Morrison et aI, 1990) with
reliance on family connections for influence, employment and security still holding
true and remaining common in all classes (Waxler-Morrison et aI, 1990). Today,
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Iranians in all classes, still have a deep-rooted cultural belief in fate or "Taghdir",
which relates loosely to many of their other cultural beliefs and practices (Waxler-
Morrison et ai, 1990).
In Iranian health practices the use of hot and cold foods is still widely practiced today.
Iranian's use hot and cold foods to prevent or cure minor illness; examples of hot
food are honey, sugar, and nuts, and cold foods are yoghurt, berries and
watermelon. However, it is believed that consuming too much of one and too little of
the other may cause stomach upsets or other minor disorders (Waxler-Morrison et ai,
1990). This example of hot and cold foods illustrates the Iranian belief in balance, the
prevention of ill health. Bennett and Murphy (1997) argue that as a result of Iranian
socialisation in western cultures, many Iranians now consider health risks as a
concern for other societal groups only and not their own. Through western health
promotion practices some Iranians have moved away from traditional health
practices, such as the use of hot and cold foods, and moved towards the more
western health practices of prescriptive drugs and pills. This change in practices by
Iranians is due to the health promotion influences of western cultures. According to
Waxler-Morrison et al (1990) preventive care is not as widely practiced amongst
Iranians today, for example convincing an Iranian to exercise regularly or cut down
on certain foods may be very difficult as apposed· to taking pills. Many patients
complain that doctors "don't do anything" when medications are not prescribed.
These are a few examples showing the influence of western health practices on
communities whose health practices have been tradition-based. Another example of
Iranian health practice occurs during the period of pregnancy. Pregnancy is a time in
the Iranian culture when females are encouraged to abstain from heavy physical
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work, rest frequently and eat rich health foods. Therefore, weight gain can become a
problem, with doctors and health professionals finding it very difficult to convince
pregnant women to exercise frequently. The cultural practices and information about
pregnancy is passed on from mother to daughter or daughter in law (Waxler-Morrison
et aI, 1990). This ineffectiveness of western health promotion practices in this
example of pregnancy could be due to the cultural inappropriateness of health
promotion activities.
With the exception of a few specially targeted projects, large-scale health promotion
campaigns have typically failed to address issues of ethnicity, gender and class
within non-English speaking background (NESB) communities (Flora and Thorensen,
1988 as cited in Bennett and Murphy, 1997). Often, members of non-western
cultures living in the west consider health risks as a concern for other groups in
society only, and not their own ethnic group. As a consequence they may be less
likely to engage in health protective behaviours (Bennett and Murphy, 1997).
Although there is only a small Iranian population in the Sydney area, there is a more
significant number in the community that speak the Iranian language and are
exposed to it. Traditional health practices are still practiced today and are strongly
embedded in the Iranian culture.
(ii) STRATEGIES IN HEALTH PROMOTION
Health
In order to discuss health promotion one has to first establish what health is. This is
a difficult task as health itself is very difficult to define and very individualistic.
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However the World Health Organisation (WHO) has put forward a very broad
definition of health as being:
This definition reflects that health is viewed as a positive circumstance, has attributes
from the social context of being, and that health is not an end in itself.
"A state of complete physical, mental and social well-being and not merely the
absence of disease or infirmity" (WHO 1946).
The Ottawa Charter recognises this approach to health promotion. It notes the
central importance of increasing people's control over their health and issues that
impact on it. It also notes the structural changes and community building required for
that to be achieved. Health promotion action, according to the Ottawa Charter
means:
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Health Promotion
The concept of health promotion, noticeably related to health is worth mentioning
here. According to Knight (1998) health promotion involves any combination of
education and related organisational, economic and political interventions designed
to promote behavioural and environmental changes conducive to good health. This
depiction recognises the importance of health education in promoting health. It also
acknowledges that health promotion is much more than health education, as it
requires structural changes on a number of levels in order to produce environments
that are supportive of health.
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• Developing personal skills ,and
• Creating supportive environments,
Peberdy, 1997).
health" (WHO, 1986).
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"A process of personal development towards health; a process of
organisational development towards health; and a process of political
development towards health" (Kickbusch, 1997, p.5).
"The process of enabling people to increase control over, and to improve their
• Strengthening community action,
• Reorientating health services towards that of health promotion (Katz and
• Building public policy,
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In addition health promotion has been identified as including three types of
processes,
The Ottawa Charter defines health as;
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Figure I. A model of health promotion
(Tannahill, 1985 reproduced in Downie et al., 1990).
6
Health Protection
7
5
Health Education
2
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1
Prevention
Key: 1 = preventative service
2 = pr,eventative health education
3 = preventative health protection
4 = health education for preventative health protection
5 =positive health education
6 =positive health protection
7 = health education aimed at positive health protection
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Figure I illustrates the seven possible dimensions of health promotion. This model
illustrates the potential overlap between prevention and positive action, illustrating
effective health education as an essential building block for securing change. It
suggests that contemporary health promotion work does not focus on any particular
entity but encompasses a combination of health education, preventative services and
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Figure 11. Beattie's Model of Health Promotion
Legislative action
Mode of intervention
Focus of intervention
Community development
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Authoritative
negotiated
personal counselling
Health persuasion
(Beattie, 1991, as cited in Katz and Peberdy, 1997).
disease management. This model offers many combinations of approach and also
offers more freedom in the underlying political and social values in each approach.
Individual
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Beattie's Model of Health Promotion, Figure 11, is a structural and conceptual map of
health promotion and highlights the assumptions and frameworks underpinning
different ways of engaging in practice. This model has been developed to inspect the
theoretical underpinnings of health promotion. What should be primarily noticed is the
positioning of various accounts of health promotion within a broader socio-cultural
framework. This model explicitly implies that health promotion is embedded in wider
social and cultural practices, in ideologies and political struggles. It is not separate
from the rest of society but reflects its struggles about power, control, autonomy and
authority. This model is made up two axis generated from cultural compilation. The
first axis is the mode of intervention, whether authoritative or negotiated, and the
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Strategies
A strategy in health promotion is;
"A plan of action that anticipates barriers and resources in relation to achieving
a specific objective" (Green and Kreuter, 1991).
Strategies can be broad-based, such as initiating regulatory alterations conducive to
health behaviour, or could be relatively narrow in focus, such as changing workplace
In promoting health to those of differing cultures, the importance of making the
strategies culturally appropriate can not be stressed highly enough. As discussed in
detail in Khavarpour (1992), to effectively communicate with those of different
cultures one needs to speak in a way that the targeted community can understand,
and to communicate in a manner which is familiar to them. In the case of the Iranian
population, this form of communication could be through the use of poetry.
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second axis is the focus of the intervention in society, whether individual or collective.
In this model, social values are seen as the driving practice, so that a health
persuasion approach to health promotion reflects a paternalist and individual-
orientated philosophy. Individualism may not necessarily imply paternalism, however
the model highlights a 'personal counselling' approach based on negotiation. This
model enables us to reflect on the social and political perspective's underlying health
promotion approaches. This approach enables the understanding of where health
promotion ideas are coming from and what is driving them (Katz and Peberdy, 1997).
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smoking policy. Within these strategies there may be a number of methods of
achieving the goals of improved health.
At the present time there are two major strategy options which have influenced the
practice of health promotion. The first option is concerned with the socio-
environmental change versus individual change and the second has its emphasis on
high-risk individuals versus whole populations, where risk is averaged out (Egger,
Spark, Lawson and Donovan, 1999). The first option concerns the role of the
individual in determining his/her health in contrast to the effect of broader
environmental influences. The second option is concerned with the issue that a large
number of people at a small risk may give rise to more cases of disease than a small
number who are high risk (Egger et aI, 1999).
Strategies can be carried out at three different levels, focusing on the individual,
focusing on groups, and focusing on populations. It is interesting to reflect on how
health education began with an individual focus, with a one-to-one basis, mother to
child, then later midwife to mother and then doctor to patient. Strategies focused on
populations may have their intentions to impact the whole community or population
group, however, it should be noted that the process begins with groups of individuals,
although the prime concern is the wider community base (Egger et aI, 1999).
Strategies used to promote health include avenues such as literature, writings,
pamphlets and the media - radio, television and newspapers. Poetry is just one of
many means of promoting health.
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Methods, although sometimes used interchangeably with the term strategies,
describe the means by which change is to be brought about within the target group.
For example mass media is a method used to describe a range of activities aimed at
modifying health behaviour within the realm of community strategies. Activities are
the specific applications of the methods selected. For example, we have mentioned
that mass media is a method used to instil a strategy of change in community
behaviour, the production of a poster, a video or a television commercial would be
activities using this method (Egger et aI, 1999).
As mentioned, health is as very objective as it is very individualistic. Health promotion
involves intervening with individuals or groups, to promote changes in their
behaviours and lives generally, constructive to good health. The Ottawa Charter
suggests ways of achieving these changes and what is involved in the process.
There are many different dimensions of health promotion and the assertion normally
involves a combination of these approaches in anyone health promotion program.
(iii) COMMUNICATION
Communication refers to the process by which human beings send and receive
messages in such a way that a close approximation is achieved between the
message as sent and the message as understood by the receiver (Strano, Mohan
and McGregor, 1989). Communication is another key factor in the development and
implementation of a health promotion regime.
Putting it another way, communication, involves the transportation or transmission of
ideas, commands or facts from one person to another. There is no communication if
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Figure Ill. Schramm's model
(Strano et aI, 1989).
there is no good response (feedback). However, the channels of communication vary
in their potential to provide feedback in the most effective way, for example the
nodding of heads. (Strano et aI, 1989).
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Schramm's Model
According to Schramm's model (Figure Ill), communication requires at least three
elements; the source, the message and the destination. Between the source and the
message is the encoding process, whereby ideas and stimuli are translated into
words, symbols or behaviour and thus 'coded' into a message. Between the
message and the destination is the decoding process whereby the receiver interprets
the message in the form of words, symbols or behaviour. Sender and receiver can
encode and decode only in terms of the experience each has had. People of different
cultural and social backgrounds have different common experience with a very small
area of overlapping and common experience, if any. This means that a different and
Page 19 of 53
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in many instances difficult communication process. A sender should try to encode the
signal to assist the receiver to understand the message by relating it to common
experience. Communication is not just a one-direction process; each person within
this process is both an encoder and a decoder (Strano et ai, 1989).
The shared code system, has two aspects; verbal and nonverbal. Sarbaugh (1979;
as cited in Tubbs and Moss, 1987) argues that without a shared system
communication will be impossible. There will be degrees of difference, but the less
the code system is shared, the less communication is possible (Tubbs and Moss,
1987).
Schramm's communication model illustrates (Figure Ill) those elements that make up
the communication process and those elements that lead to effective communication
between individuals especially those of different cultural backgrounds (Strano et ai,
1989).
(iv) MANDALA OF HEALTH
A model used to represent the meaning of health holistically is the Mandala of Health
(Hancock and Perkins, 1985). Figure IV provides us with an integration of the natural
sciences with the social sciences, with the main focus on the quality of life. The
model first gives us a picture of the individual; they are an assemblage of mind, body
and spirit. The model represents health as a combination of a myriad of different
influences and as being very individualistic. The different influences include personal
behaviour, psych-socio-economic environment, physical environment, and human
biology. These then influence and are influenced by the different facets of our lives,
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(Hancock and Perkins, 1985).
Figure IV. The Mandala of Health: a model of the human ecosystem
family, culture, community, lifestyle, sick-care system, work and human- made
environments (Khavarpour, 1997; Knight, 1998).
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This model also illustrates the political nature of health, revealing clearly that the
culture, including our political values and systems, the community and the
psychosocial environment all have an impact upon individual heath.
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This model provides a very broad perspective on health that is essential to be
adopted by health care professionals. The model firmly places the emphasis on
health rather than on medicine and illness, encouraging a holistic approach to health
care. The model also makes aware the importance of recognising and dealing with
underlying causes of ill health. It is an all encompassing model as it accommodates
the prevention, promotion, education and advocacy strategies into it (Hancock and
Perkins, 1985).
With the aid of the Mandala of Health model, health can be viewed and considered
in a holistic way. This broad holistic focus should be embraced by all health services,
whether practitioner, those involved in prevention or promotion, working together to
improve the health and well being of individuals. Those practitioners should be
helping individuals make meaning of their lives in their feelings of health or ill health
(Wass, 1999). Emphasis should be placed on improving the whole quality of life
(Kem and Close, 1995) and not just preventing disease, encompassing social,
cultural and environmental domain rather than medicine and illness.
(v) THE CONCEPT OF POETRY
In Iranian culture, communication between two parties is based on a set of
relationships and common perception of the context, which is apparent and
understood by all involved. That is, the two parties involved are well aware of each
other's meaning, as Farsi has changed little in its meanings over its seven hundred
years of history. Expressed in Persian (Iranian) poems and literary work, the
language is used not only to convey messages but also to put across a point of view,
build relationships, reduce one's stress, as an instrument for education, give
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Independency
The notion of independence is mentioned in some of the Iranian (Persian) poems,
informing the individual that action needs to be taken by members to achieve social
Persian art has also been as much concerned with the intimate objects of everyday
life. Concepts that are important to Iranian's are discussed and expressed through
their poetry and prose.
Themes such as politics and independency, Allah, trusting in god, creation of man
and death, agriculture, and the importance of community are a few examples of
poetic themes. Themes such as the creation of man, death and what is beyond life,
the mystery and joy of life, works, speaking of love and marriage appear in other
works. In poetry God is revealed as the controller of all, even over one's destiny.
The significance of an ambience of community is fundamental in the Iranian way of
life (Fitzgerald, 1976).
significance to the culture and facilitate friendship. Poems are memorised by Iranian
people, literate and illiterate, and sometimes used for game purposes, but more so
constantly used in day to day conversation. Variations in meanings are embedded in
the Persian poetry and culture and are passed from one generation to another
through the educational system, family gatherings, media and the like. Poetry in
Iranian culture evokes a mutual base of reference, which is familiar to both the
sender and receiver. A message that is communicated in ordinary prose might
produce conflict, but one coded in a poem does not provoke hostility in the receiver's
mind (Khavarpour, 1992).
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According to the poem, all of us come from the one origin 'the Light is one', but
individualism does exist through the imagery of the different fragments of light. The
individual exist and relate to one origin but each is still an independent being. One
still has to be found and understood.
harmony. If the individual is not bestirring himself towards independence for him and
his family, then he is busying himself with competitions, vain boasting and seeking
after wealth (Nasr, 1975). The importance of one and his/her origin and how it is part
of whole is depicted in the following poem:
''The Essences are each a separate Glass
Through which the Sun of Being's Light is passed-
Each tinted fragment sparkles in the Sun:
A thousand colour, but the Light is one."
(Nasr, 1975).
Allah (trust in God) / Creation ofman / Death / Living
Poems talk of Allah, reflecting the importance of God and religion in Iranian life. The
poems tell of the nature of Allah and how the world was made through the first pine
tree in the Garden of God (Nasr, 1975). Many poems talk of how destiny is out of
one's control and how it is only in the hand of God. Poems reveal that life has many
unanswered questions that only God knows the answers to.
The poem below, compiled by Fitzgerald (1976), reveals that God gave life but what
a short moment it is.
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This poem has a double-edged meaning. Although it talks about the insignificance of
life on earth and its short duration, it still promotes wisdom and its influence of one's
thrive for perfect life.
Community Importance
The importance of community in the Iranian culture can not be overlooked. Many
poems illustrate community cohesiveness and togetherness as a strong medium
which lasts until death and beyond death (Fitzgerald, 1976). The poem below from
Khayyam illustrates this theme.
" With them the Seed of Wisdom did I sow,
And with my own hand labour'd it to grow:
And this was all the Harvest that I reap'd-
"I came like Water, and like Wind I go. " "
(Omar Khayyam, 1975)
Agriculture
Agriculture is prominent in the life of Iranian's, it is described as a "science full of
benefits", being the "root of arts and crafts". The story of the creation of mankind is
also told where Adam was the first farmer, and many prophets and saints followed
and "tilled the earth". God brought them to this land and made them dwell in it. It
shows that true trust in God is not sitting idol and waiting for God to act, but he/she
who truly trust in God, is one who first sows seed in the earth, and then has
confidence in him (Nasr, 1975).
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(Omar Khayyam, 1975).
Another poem by Khayyam illustrates again showing the importance of the
community in the Iranian culture,
Nasr, in writing for his book Bridges of Turquoise, brings the notion of community into
light. For Nasr "Human beings need each other for their continued existence, both as
individuals and as species".
"La! Some we loved, the loveliest and the best
That Time and Fate of all their Vintage prest,
Have drunk their Cup a Round or two before,
And one by one crept silently to rest."
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" Ah, with the Grape my fading Life provide,
And wash my Body whence the Life has died,
And in a Windingsheet of Vine-leaf wrapt,
So bury me by some sweet Garden-side. "
(Omar Khayyam, 1975).
This writing explains how humans need each other to achieve a state of perfection.
This ultimate perfection is the completion of each individual. Without this perfection,
the individual would "stray from the way of justice" and "fall into inequity."
Poetry and prose that approach a type of poetic communication involve the greatest
degree of symbolisation of the self, that is, the greatest degree of representation,
organisation, and synthesis of what I am, what I feel and how I respond and react.
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Poetry as a high symbolic mode of communication, offers the people conveying
themselves the opportunity to represent themselves most clearly. Then for those
listening to see them and understand them optimally (Leedy, 1973).
As human beings we are unique creatures owing to our capacity to symbolise, and it
is comprehension of one's symbols that provides comprehension of that person.
Thus when a person moves away from signal language to symbolic language one
fully communicates the essence of oneself (Leedy, 1973).
Robert Krauss, (1968, as cited in Leedy, 1973), discusses language as a symbolic
process in communication, showing that the poem has the power to exploit the
resources of language to bring into awareness that which was only sensed before.
John Ciardi (as cited in Leedy, 1973) describes poetry as a loosening, enlightening
and enriching force.
Poetry has been said to facilitate communication (Buck and Kraemer, 1974;
Matthews and Dradeck, 1985, as cited in Gladding, 1992) and promote group
processes (Lessner, 1974; Gladding 1984 as cited in Gladding, 1992).
Poems may be beneficial in helping people deal with particular emotions, such as
anxiety. Poems and metaphors can, according to Rule (1983; as cited in Gladding,
1992), be used in various ways. With reference to family therapy they can aid with:
• Emploring problems,
• Put problems into perspective,
• Help reframe perceptions of situation,
• Reinforce what has been said,
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• Get in touch with feelings,
• Deal with resistance,
• Encourage action (as cited in Gladding, 1992).
Through this discussion, poetry can be seen as a complex and effective form of
communication with reference to Iranian culture. Many themes are revealed through
Persian poetry reflecting the many contexts that poetry is and can be used. Many
themes are narrated in the poetry and all are issues that are important and significant
in the lives of the Iranian community.
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Ill. METHODOLOGY
This study takes the format of a literature study with a small sample of Sydney's
Iranian population. A convenience sampling method was used. The participants were
selected through contact with an Iranian community worker. Participants were asked
if they were interested in participating in this study. A total of five participants agreed
to participate. Participants were asked to complete a demographic questionnaire
(see Appendix A) including the sex, age, marital status, who they live with, period of
residency in Australia, level of education attained, occupation, and who they consider
to be influential members of their family. The second part involved interviews gaining
individual opinions and experiences of the use of poetry in their lives, why they use it,
when do they use it, who they you use it with. The main questions asked of the
participants were the particular use of the poetry in issues related to health. They
were also asked to give an example (in Farsi) of the type of poem/verse or proverb
they used in their daily conversation, as it relate to health issues (see Appendix B).
Participants were asked to translate their example into English for easier
interpretation. The interviews were carried out in English as all participants speak
English. A recording of the conversations with the participants were made.
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female participants and one male participant. All of the participants lived with either
Table I shows that all participants were between 25 and 59 years of age, with four
(i) QUESTIONNAIRE
Participant No.1 No.2 No.3 No.4 No.5
Gender Female Female Female Female Male
Age 40-45 40-45 25-30 40-45 51-59
Marital status Divorced Married Single Married Married
Who do you live Children Spouse and Family Spouse and Spouse
with? children children
How long have you 10 years 2.5 years 12.5 years 4 years 17 years
lived in Australia?
How many children 2 2 N/A 1 N/A
do you have in
Australia?
What level of Postgraduate Postgraduate Postgraduate Postgraduate Postgraduate
education have you
attained?
What is your Community Community Student Community Teacher
occupation? development worker worker
worker
Who do consider Mother Father Father Mother Uncle
being the most
influential member of
your family growing
up?
Who do you consider No-one One of my Father No-one Louisa
to be the most colleagues in Donaghue
influential person at Iran (ex president
the present time? of ATSIC)
IV. RESULTS
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Table I. Demographic data from questionnaire.
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(ii) INTERVIEWS
just their spouse or children, or with both. Some of the participants had children living
with them in Australia, the numbers ranged from none to two. The participants had
lived in Australia from 2 % to 17 years.
a) Do the participants use poetry in their daily conversation/social contact with
Iranian's?
The individual interviews began with the opening question asking if the participants
used poetry. All the participants expressed that they do use poetry but generally not
in "daily conversation". Most of the participants verbalised 'that they do not use
poetry as much as they used to'. One participant stated that for her, it was not
necessarily because she had moved to Australia. She was not using poetry as much
as she did when she was in Iran and she even suspected that if she were back in
Iran she would only be using poetry to the degree that she is using it today.
The participants' level of education shows a high degree of education attained. This
is in accordance to ASS data (1992) and a study conducted by Rissle, Khavarpour in
1997. The participants consider the most influential member of their family growing
up, their mother, father or uncle. Only one participant, the younger participant, still
living at home with her family considered her father still to be the most influential at
the present time. Although this study did not show the significance of family members
in learning poetry, it could be argued that those who are influenced by elder
members of the family have more contact and grasp of the Persian poetry than those
either raised in the west and/or influenced by non members of the Iranian community.
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Another participant reflected;
"As an introductory point, with the conversation leading on from this
introductory poem, rather than just reciting a segment of poetry in the middle
of the conversation".
"When in conversations with Iranian's we use poetry to press the point, since
for whatever poetry is being used [it] will be picked up by the fellow Iranian. It
is recognised that there will be no debate of the essence of the argument of
the poem, as it understood by both. There will be continuation of argument of
the point but not of the poetry recited. But the topic [of] discussed [will
continue] only".
b) How do the participants use poetry?
Suggestions or choices were given to the participants based on the literature review
of how poetry could be utilised in daily conversation. Participants were then asked to
respond when the list was read to them. The list consisted of using poetry for the joy
and love of poetry, making a point, socialising, and in education of life skills to
children. All the participants expressed that they used poetry for the joy and pleasure
of reading and reciting it. The male participant expressed that he used poetry to show
his affection for a person. One of the participants, having children of her own, stated
that she read Persian poetry to her children to share the joy and beauty of the poetry
with them. All of the participants used poetry to aid in making a point. One of the
participants stated she used the poetry:
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The younger participant stated that she uses poetry to;
"Reads a lot of poetry to my children to keep them in touch and also make
them aware of their Persian culture".
The participant who is still living at home with her parents said that she in her
growing up and occasionally still today her Father especially would illustrate
"Sometimes manipulate my parents or perhaps else, when there is something
that I want I refer to a poet who makes a point to back up [my] her
request/situation".
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The fourth avenue given to the use of poetry was education of life skills and teaching
of Persian culture to children. The participants gave a variety of different comments,
even those that did not have children themselves. Of those that have children they do
use poetry to educate them in skills of life. One participant stated that she:
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Only one participant agreed she used the poetry in a 'socialising' situation. This same
participant talked of a game that he plays on occasion at gatherings of family and
friends. The game involves one person throwing a poem into the game that has been
memorised and that those playing would know of. He will recite the first verse of this
poem and then the next person to go has to take the last letter of the verse just
recited and this will be the opening letter of the next person's verse. The game
continues until there are no more verses, and the person that has recited the last
verse is the winner.
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Two of the participants said that they use poetry with their family members but rarely
use it in their contact with Iranian's outside the family.
d) Do the participants use poetry in issues related to health?
All of the participants stated that they did use poetry in general with issues relating to
health. One gave the example that;
"When I am by myself and when something has hurt or made her sad she
would use poetry, which she has learnt by heart, and through repeating it to
herself would lift her mood or would give her insight into her situation".
"That I don't have much contact with Iranian's but I do use poetry with some of
my colleagues and those I am in contact with from other nationalities to
culturally explain something that is unfamiliar to them".
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important issues that she encountered with poetry. One participant talked of one of
the great Persian poets who wrote a whole poem explaining how children should
behave and relate to their surroundings.
c) Who do the participants use poetry with?
All participants expressed that the majority of the times that they use poetry is in
conversation was with fellow Iranian's. One of the female participants expressed;
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{{ We haven't counted all the green trees in the entire world".
One participant clarified the use of poetry by Iranian's. He said;
Another participant used an example of a proverb that she had shared with her
daughter. It was a poem that said:
e) What is an example of a poem or a proverb used by the participants in
issues relating to health?
All of the participants gave an example of a poem or a proverb they use or have used
in relation to health issues. One participant gave one example of a proverb as:
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(~s in western culture there are proverbs like 'an apple a day keeps the doctor
away". So in the Iranian culture but it is more specifically in the forms of
poems and poetry. An example in everyday life is a pharmacy advertisement I
have seen, advertising in Farsi, which is the Iranian language, the pharmacist
is not advertising his pharmacy but it talks ofhealth".
This to the participant meant for her to keep on going with the struggle, and that you
have to be sharp and clever to understand the environment and be flexible in your
ability to match yourself as quick as you can, so that you can fit into that
environment. She has used this with her son to show that culturally we are trained to
be adaptive to that flexibility and how beneficial that is. It allows him to struggle but to
enjoy life and be safe.
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and then:
"You don't create problems when there is no need to".
"Wake up early, you'll be successful"
"If you are knowledgable then you are powerful and capable"
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'~ healthy brain is in a healthy body".
because you are starting your day ahead of everybody and you will then be
successful. Both of these above examples were making a point with her daughter.
One participant used two examples of integration of a poem she uses with her
daughter. The first;
Her father teaching her that she has to look after her outside body in order to have a
healthy brain. Her father would often humour her when she was sick, saying that
because she doesn't have her healthy body she doesn't have a healthy mind.
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Another participant three used the example of:
She was telling her daughter in reference to a situation about dieting that you don't
go looking for a problem if you don't have one, suggesting to her to reconsider her
decision to go on a diet.
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But she also explained that she was using them to show her daughter part of her
culture and that these contexts and issues are found in Farsi, her native language.
The other participant gave the example of the use of hot and cold foods:
"If you have too much cold foods you will get sick, likewise too much hot food
you will get sick. There needs to be a balance between the amount of hot and
cold foods consumed. An example is melon, which is a cold food, the
consequences of consuming too much is trembling, as sign of sickness. If for
example you were eating fish, which is a cold food, you should have sweets
like honey to balance it. "
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
Page 37 of 53 Health Promotion Practices Among the Iranians: Use of Poetry in Promotion
Norrie, A.
1999
v. DISCUSSION
When discussing how poetry being used one of the participants explained he used
poetry to press his point in a conversation. He went on to say that what is said by the
individual in poetry will be understood by a fellow Iranian and it is recognised that
there will be no debate of the essence of the argument of the poem, as it is
understood by both. There will, however, be continuation of debate of the point being
discussed but not of the poetry recited. This exact process is presented in
There are a number of issues that were raised by the five participants in this project.
The first issue raised by those involved in this study was their use of poetry, its
integration or proverbs. All participants commented that they do used poetry but four
reported that it was generally not used by them in daily conversation. It is interesting
to note in the statistics discussed in Rissel and Rowling, (1991) and Waxler-Morrison
et al (1990) that those Iranian's living in Australia have a high degree of cultural
retention due to the poor level of English spoken by the Iranian population. This does
not seem to be the case with the participants in this study. This difference in those
Iranian's that participated in this study and the general population could be due to the
level of English spoken by the participants. All participants spoke English fluently and
all possess postgraduate qualifications indicating a high level of education, with
almost all of the education being carried out in a country other than Iran. This is not
to say that those that participated in the study do not have any cultural retention, this
is not the case. Most of the participants revealed that they were using poetry, as was
mainly specified, to keep them in touch with their Persian culture.
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Schramm's communication model and discussed in Khavarpour (1992). They both
support this participant's view of the communication of ideas, or in this instance, with
specific reference to poetry. Schramm discusses that communication can only be
successful if the sender and receiver can encode and decode in terms of their
common experience, and in this instance this common experience is their cultural
backgrounds. Tubbs and Moss (1987) support this view also validating that without a
shared system communication would not be impossible. Tubbs and Moss (1987) go
on to say that there will be degrees of difference, but the less the code system is
shared, the less communication is possible.
In regard to Schramm's communication model, it is interesting to refer to the method
of communication and code system of the traditional approach to health education. In
this traditional method the relationship between the teacher and learner is
fundamentally unequal; the teacher has the valuable commodity which the leaner
does not possess, the teacher is an expert and the leaner is basically ignorant. This
relationship between teacher and learner is also hierarchical and stratified in nature.
It is assumed that the teacher will be the one to initiate action and be the primary
agent in making learning take place. The way health education is now directed is
more towards emphasising the learning of processes rather than the acquisition of
facts, and towards more active democratic and participatory method of educating
people about health (Katz and Peberdy, 1997). Although this is labelled here as the
traditional method, many of the facets of this method have changed little within some
organisations and those leading projects of health promotion. It can be seen through
the discussion of the communication process that for it to function effectively it is a
two way process. Also, when in this traditional view, there appears to be no
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According to Strano et al (1989), if health promotion and education are only a one
way process, as with the traditional method, then there is no possible opportunity for
feedback to occur to ensure that the message being received by the 'learner' is
correct."That is, there is no opportunity for clarification. Also, as discussed by Katz
and Peberdy (1997), people are more likely to engage with knowledge that seems
relevant to their own situation and experience. Therefore, in terms of actually
adjusting their behaviours, those individuals that do not foresee a problem to be
relevant to their situation they are less likely to engage in it. This was discussed by
Bennett and Murphy (1997) that those of non-western cultures living in the west
consideration of the "learner" in establishing an appropriate method of
communication. This reveals there has not been any attempt by the 'teacher' to
encode the message to assist the receiver to understand the message by relating it
to common experience. This according to the literature is not encouraging an
effective communication of information (Strano et ai, 1989; Tubbs and Moss, 1987;
Clevenger and Mathews, 1971; and Wass, 1999). In view of this study, with the
emphasis on the use of poetry among the Iranian population, the common
experience in foremost view is culture. Culture, according to Boyle and Andrew (1989
as cited in Tubbs and Moss, 1987) presents a way of perceiving, behaving and
evaluating one's world. It provides the blueprint or guide for determining one's
values, beliefs and practices. Culture defines relationships and roles within society. In
some instances culture constrains individual behaviour, while in others it results in
shared meanings and understandings, leaving room for the beliefs and
understandings of individuals (Wass, 1999).
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frequently consider health risks as a concern for other groups in .society only, and not
their own ethnic group.
When promoting positive health behaviours to the Iranian population practitioners
need to ensure that clarification of the information and points being discussed as
validated, ie ensuring that it is a two way process giving opportunity for feedback
from the Iranian's. Practitioners need to also ensure that education sessions and
campaigns are made as relevant to the Iranian's own situation and experience as
can optimally be achieved, as this will significantly increase the likelihood of those
individuals eventually engaging in the positive health behaviour.
This study showed that all participants used poetry or proverbs in general issues
relating to health. Most revealed that they used poetry when by themselves and
repeated poems in their head that had been memorised. This would, as reported by
one participant, "lift her mood" and would help her see her issue and situation at
hand more clearly. In this instance, this individual could be perhaps using poetry for
her mental, psychological, spiritual physical and cultural well being. This use of
poetry by these individuals in this holistic way can be seen in parts of the Mandala of
Health model. This model represents the meaning of health holistically. By
holistically, it places the focus on quality of life rather than on medicine and illness. A
holistic approach to health encompasses the mental, psychological, social, cultural,
spiritual and physical elements of health encouraging an all-encompassing approach
to health care. The other examples given by the participants can fit into many of
these different facets of what health is made up of according to the Mandala of
Health. One participant used the example of a "healthy brain is in a healthy body".
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This example illustrates that in order for her to have a healthy brain she must look
after her outside body. In terms of holistic health, this is referring to as if one facet of
the whole body is not looked after then the whole being will not function efficiently.
The importance of communities collaborating and working together can be seen
through communities participating in the decisions that effect the community as a
whole and the individuals with in it. This means that practitioners working within
communities should seek to actively involve citizens in the decision making process
(Hawtin, Hughes and Percy-Smith, 1994), to find ways on enabling them to at least
influence, if not make decisions assisting the creation of a cohesive environment for
optimal impact of positive health behaviours.
According to Wass (1999), the holistic view values the whole person and their right to
assume active responsibility for and participation in making and implementing
decisions that affect their current and future health status. Holistic approaches
require one to reorientate his/her thinking about how to conceptualise community
health and how interact and collaborate with members of the community. To
understand a system as a whole one must consider its parts in relation to the whole,
and the whole in relation to its parts. When a community is viewed as a whole
system, the interrelationships among its citizens and institutions must be considered.
It should be understood how they fit together and work together to create the pattern
and organisation of the community comprising of its values, action styles and
decisions.
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The example given by one participant is referring to the use of hot and cold foods, a
common practice used by many Iranians. This refers to the balance that is to be
maintained to ensure good health. This in the context of health promotion, is a form
of primary prevention. Primary prevention is the practice of persuading individuals to
adopt behaviours believed to reduce the risk of disease and encouraging them to
adopt a health lifestyle (Katz and Peberdy, 1997). This primary, prevention stage is
the first level of promotion followed by secondary and tertiary levels, all intervening at
different stages of the health problem. Primary prevention involves persuading
individuals to utilise preventative health services appropriately and to be concerned
with their health behaviour. It also involves encouraging those activities undertaken
by individuals to be healthy in order to prevent future health problems or detect
problems when they are asymptomatic (Katz and Peberdy, 1997). It can be seen that
the practice of balancing the intake of hot and cold foods involves Iranian's
encouraging fellow Iranian's to adopt behaviours believed to reduce the risk of
disease. It also encompasses encouraging them to be concerned with their health
behaviour and promoting those activities undertaken believed by individuals to be
healthy in order to detect asymptomatic problems and prevent future poor health.
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VI. CONCLUSION
There are numerous strategies and methods to promote health, poetry is just one of
the many. For the Iranian community this is a specific methods used very effectively
to promote health within their community. This is an effective method of
communication due to the process of the exchange of information with emphasis
being placed on a common code system based on common experience. Poetry is a
two way process in the Iranian culture with both parties being well aware of the other
parties meaning. Poetry has many functions, used to not only convey a message but
also to put across a point of view, build relationships, reduce one's stress, as an
instrument for education, give significance to the culture and facilitate friendship.
Poetry is holistic in its approach encompassing the mental, psychological, spiritual,
physical and cultural well being of the individuals and community. The Mandala of
Health, like Persian poetry, encourages a broad perspective on health, endorsing
emphasis to be on quality of life rather than illness and medicine. The subject matter
revealed in Persian poetry assert those themes that are most important in the cultural
lives of the Iranian community. When promoting health to those of the Iranian
community the communication process needs to be culturally appropriate and
familiar to those individuals. There are many different dimensions of health promotion
strategies but it could be suggested that poetry be utilised as one of the methods for
promoting healthy behaviours to either individuals or within the Iranian community as
a whole.
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Also mentioned in one of the poems by Fitzgerald (1976), was their view of life. This
poem reveals that God gave life but life is only for a short moment. This could prove
difficult in promoting a change in behaviour to an Iranian, as their belief is that life is
Another cultural belief of the Iranian community is their strong belief in fate or
"Taghdir". This effects their belief how those ill became so. Perhaps those individuals
that become ill have become so not of anything they have done or not done but
because of the will of fate. This cultural belief would also make promoting healthy
behaviours difficult as they often belief that illness is due to this more powerful force.
Within the Iranian community family ties are strong and knowledge including health
practices are passed from generation from mother to daughter, mother to daughter in
law and so forth. If the individuals do not follow the knowledge passed through the
generations those individuals could run the risk of offending and hurting their family
members with whom they are very close. Therefore those trying to promote different
health practices and behaviours to the Iranian's community that are different to their
traditional practices need to be, above all, aware and sensitive to their predicament.
It can then be seen why those not of the Iranian community have difficulty in
promoting health behaviours. Firstly it can be seen through Shramm's
communication model and through the discussions of Tubbs and Moss (1987) that
without a shared system of communication or the process being related to common
experience the communication process would not be effective. This ineffective
communication process is restricting the ability of those attempting to promote health
behaviours to the Iranian community.
Health Promotion Practices Among the Iranians: Use of Poetry in Promotion
Norrie, A.
1999
Page 45 of 53
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
the individuals behaviour.
promotion initiative, such as the need for pregnant women to exercise. Other studies
promotion initiatives amongst the Iranian population through the interpretation of
of health amongst Iranians.
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traditional Iranian poetry and prose. This could focus on one specific health
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could include the use of other vectors in the prevention, promotion and maintenance
In view of the use of poetry in health promotion amongst Iranians, further possible
death occurs in this brief moment of life? The poems also discussed God and how he
only a brief moment. Therefore why should it be significant if illness and perhaps
study could be conducted focussing on the effectiveness of specific western health
insignificant as God will cause according to the poem, sickness or illness to occur not
is 'in control', therefore, again if God is in control the individuals behaviour is
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QUESTIONNAIRE
APPENDIX A
5. How long have you lived in Australia? _
6. How many children do you have in Australia? _
WidowD
Children D
Divorced D
Spouse D
Other D please specify _
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, Married D
Grandchildren D
4.Who do you live with
1. Are you? Male D Female D
2. How old are you?
40 to 45 D 46 to 50 D 51 to 59 D 60 to 65 D
66 to 70 D 71 to 79 D 80 to 85 D 86 to 90 D
Alone D
Single D
3. What is your marital status?
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Below is a list of questions pease answer them by ticking the box that is most
suitable or writing the answers on the line provided.
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10. Who do you consider to be the most influential person at the present time?
8. What is you Occupation? _
9. Who do you consider to be the most influential member of your family growing up
as a child?
7. What level of education have you attained?
Postgraduate DUndergraduate D
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Please specify _
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Other D
High School D
I
I
I
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Yes No
INTERVIEW QUESTIONS
3. Who do you use it with?
(d) Education of life skills to children
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Appendix B
4. Do you use them in issues related to health?
5. Please specify an example, and write it Farsi (Persian Iranian) language.
(c) Socialising
(b) Making a point
2. If yes, How do you use it?
(a) Joy of poetry
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1. Do you use Poetry in your daily conversation/social contact with Iranian's?
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